
A SAFETY CODE OF PRACTICE TO ALL STAFF

HIGH LEVEL CLEANING

1.
Never have two people working on one ladder at any one time.

2.
Never throw any item down to the ground whilst working up the ladder.

3.
Always report in writing any fault on ladders or equipment and vehicles, so that                                                                  
equipment can be maintained properly.

4.
Never leave cleaning equipment in a position where it is dangerous for 
passers-by. This would be deemed to be negligence on your behalf.

5.
When using ladders, when loaded on a vehicle, the ladders should not protrude 
over the rear of the vehicle. If it does then a triangle sign must be used as a 
warning to other vehicles. furthermore, when loaded on to the vehicle, they 
must be chained and padlocked to it

6.
Ensure that all your personal protective equipment/fall arrest equipment is in 
good working order and checked regularly. 

7.
Do not walk on ledges or hang out of windows without a harness.

8.
If it is not reasonably practical to secure the ladder then ensure that it is 
“footed” by a colleague.

9.
When up the ladder, avoid overreaching in any direction.

10.
The best slope for a ladder leaning against a building is at an angle of 75 deg to 
the horizontal. This is approximately a ratio of 4 vertical to 1 horizontal.

11.
Avoid resting the ladder on slippery surfaces and polished floors.

12.
Ensure that the plastic or rubber fittings on the feet of the ladder are in good 
condition.

13.
Ensure that the surface against which the ladder is placed is strong enough to 
withstand the load. For example, plastic gutters and some windows are not 
usually strong enough.

14.
If the ladder is situated in a pedestrian area, ensure that warning signs are 
situated around the ladder to keep people away from it.

15.
Do not walk on skylights or on fragile roofs.

16.
When working at 6 metres and above ensure the ladder is correctly secured.


